
 
   

SIGN UP TODAY FOR 
FREE! 

 

• Monitor your water 
usage from the 
comfort of your 
home or from the 
palm of your hand. 

 

• Set up usage alerts 
to be notif ied about 
your usage or 
consumption habits. 

     

To get Started: 

1. Visit online at:  

my-hnws.sensus-analytics.com 

2. Select the link to set up 

new account 

3. Create your account 

using: 

Your Name  

Account Number 

         Web ID  

        (as it appears on your bill) 

 

Conserving water is 
not only good for the 
enviroment, it’s good 
for your wallet. One 
simple way to save is 
to know how much 
you are using. What’s 
the easiest way to 
know? By signing up 
for a FREE account 
on the Sensus 
Analytics Member 
Portal, a personalized 
website where you 
can monitor your 
water usage, set up 
and receive alerts in 
near real time. 
 

The Member Portal 
allows you to set 
alerts for monthly, 
daily, & multi-day 
consumption by 
setting a threshold for 
those alerts 
depending on your 
average usage. When 
the usage goes above 
the threshold limit set 
by you, the customer, 
you will be alerted by 
email, allowing for 
timely repairs & can 
help you save water, 
money, and 
headaches. 
 
If you need help 
setting up your 
account please call 
or email us. 
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Me m b e r  Por ta l  



Setting up Your New Member Portal Account 

 

• Click the “Need to set up an account?” link on the log in page 

 



• Read and accept the Terms & Conditions 

 

 



 

 

• WebID #: Input the WebID number as shown on the customer bill. 

• Account Number: Input the account number exactly how it appears on the bill. 

 

 

 



 

 

 

 

 

• Once you are logged in, go to the menu on the left side of the screen and select “Settings”  

• On the menu drop down select “Usage Alerts” 

• Under “Billing Cycle Usage Alert” Check the box labeled “Enabled” & then type in the amount of usage you would like 

to be alerted at. (Based upon what you average monthly)  

• Do the same step as above for the “Daily Usage Alert” (based on what you average daily) 



 

• If you want the “Multi-Day” Alert do the same steps as above 

• If you need assistance, please call 850-939-2427 or email: customerservice4@hnws-fl.com 

 

 

 

 

 

 
 


